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Leah Walker
· Telemate questions/issues
· Crisis issues
· Outbound Referrals
· Intern/Practicum Students
· Clinical/Case specific issues

Charles Walker
· Billing/Coding
· Cancellations/No-shows
· Claims
· Preauthorization
· Access Issues

Chastity Hayes
· Clinical/case-specific issues
· Training
· Simple Practice questions

Jordan Hoekstra
· Referring new clients
· Insurance questions
· Intake paperwork
· Uploading documents
· Questions/changes to demographic info

Nicole Blocker
· Intake questions
· Provisional diagnoses
· Initial recommendations
